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The site investigation process is conducted by WPCA Inspectors (licensed installers, Phase I 
and Phase II Subsurface Wastewater certified), Registered Sanitarians from the CT River Area 
Health District, and soil scientists and surveyors (when necessary.) 
 
Before coming onto the property, appointments are made with the residents, although they do 
not need to be present for the exterior investigations.  Inspectors will walk the property with 
the GPR to locate and identify utilities, unexpected objects, and septic system components.  
These are not part of the Call Before You Dig program which only marks major utilities like; 
gas, water, electric, and cable service. 
 
The interior inspection includes photographing the electrical panel and house sewer outlet 
(leading to the septic tank), usually located in the basement.  The electrical panel will indicate 
whether or not there is any space for an additional line to run a septic pump if deemed 
required.  The photo of the house sewer will indicate where the pipe goes to the tank and the 
height in case it needs to be raised.  Raising the outlet can eliminate the need for a pump and 
save the homeowner money.  It is sometimes necessary to confirm the number of bedrooms to 
determine the flow for system design.  The external photographs are to show the property 
features for system placement and restoration purposes. 
 
The soil test team uses the mini excavator to dig a “deep test pit” in order to establish the 
depth to groundwater and other “restrictive layers” which determine the placement and type of 
leaching products chosen.  A percolation (perc) test using a post hole digger is also done for 
the sanitarian’s leaching system formulas.  When the testing is finished the WPCA staff will 
fill the holes and add grass seed and hay.  The team will also take elevations at the house and 
on the property for proper system siting.  All this information will go into the plans and criteria 
to enable the installer or engineer to draw the septic system design.    
 
When the plan is complete it is placed in each resident’s “Upgrade Package” for them to meet 
and review it with the Site Manager.  The WPCA is flexible in working with the homeowner 
in what will be done and when and where on their property. 
 
 
 
 
 


